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We did it again! 

After so much work in organizing the Conference and so much fear that we wouldn’t 

cover our expenses, it feels good to say We did it again!   

When the AAIT Board of Directors decided to hold the AAIT 3rd Annual Conference, we 

knew it wouldn’t be easy, given the economic situation our country is going through.  

However, we also realized that because of the recession, now more than ever, 

translators and interpreters must keep their skills sharp in order to stay competitive in 

the job market.  So as a professional association, we, the AAIT, could not think of failing 

them. 

In general, the participants commented that this year’s Conference has been the best of 

the three we’ve organized so far in terms of the quality of the speakers and 

presentations, facilities, and organization. 

Special efforts were made to give participants the best value for their ”investment” with 

top-notch presenters, relevant topics, a lively panel discussion, comfortable facilities, 

good service, and additional benefits such as membership until December 2010 for any 

non-member signing up for the registration-membership combo. 

We are immensely grateful not only to the Organizing Committee who planned and 

managed this Conference, but also to the American Translators Association and our 

sponsors and exhibitors for their enthusiastic support.  

Organizing Committee Sponsors and Exhibitors 
Rosa Burkard 
Cecilia Santamarina 
Jorge Lucero 
Gabriel Rueda 
Mary Maloof-Fleck 

Translation Station 
A-A Language Services (AALS) 
Georgia Supreme Court Commission on Interpreters 
Wordfast 
InTrans Book Service 
The University of Arizona National Center for 
Interpretation 
Media Technical Services 
Gloria Restrepo 

 

Special thanks go also to the other members of the AAIT Board, to Jin Lynn at the 

Crowne Plaza Atlanta Perimeter at Ravinia Hotel who did everything possible to 

accommodate our needs and budget,  to Herb Bastin, who was in charge of audiovisual 



services, including the installation of a full interpretation booth for participants to test 

their interpretation skills, to Freek Lankhof, from Intrans Book Service, who donated four 

gift certificates to be raffled among participants, and to Board Director Jorge Lucero who 

donated two bottles of Argentinean wine also to be raffled. 

However, it’s fair to say that even with everyone’s hard work and support, the 

Conference would not have been a success without our speakers.  I’m sure that all 

those who attended will join us in thanking all of them for their excellent presentations:  

Monique-Paule Tubb:  Quality Assurance Systems 

Jason Kopp:  Computer Aided Translation (CAT) Tools 

Garry Guan:  How to Make Project Managers Love You to Death 

Cristina Flores:  Olympic Games and Wordplay: Advertising in China 2008 

Ann-Marie Moreno:  Beyond Bilingualism: The Importance of Exercising Cultural Competence 

 Medical interpreter Certification Program 

Erik Camayd-Freixas:  Pleading Ignorance?  The Ethics of Silence and the Voice of Conscience 

Elliott A. Shoenthal:   Lost in translation: How to interpret effectively in court 

Rosa Burkard:  To hear or to listen for effective interpretation 

Ann-Marie Moreno filled in on very short notice for Janet Erickson-Johnson from 

California, who had an accident the day before the Conference and could not travel. 

At the end of the Conference, most of the participants submitted their evaluation sheets, 

which provided very valuable and useful insight, comments, and suggestions.  They not 

only highlighted the achievements of the AAIT 3rd Annual Conference, but also pointed 

out some of its shortcomings, which will definitely be taken into account for future 

conferences.  For more information on the Conference proceedings, please see the 

attached Evaluation Report. 
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AAIT 3rd Annual Conference 
Languages and Professional Practices 

Evaluation Report 

(Number of evaluation sheets turned in: 64) 

Conference 

Rating (1=Poor, 5= Excellent) 1 2 3 4 or 5 

General organization       64 

Promotion 1  4 59 

Registration process  1 4 59 

Program   4 60 

Schedule  1 2 61 

Speakers     2 62 

Presentations     2 62 

Conf. materials     9 55 

Food/refreshments  1 5 58 

Exhibits 1 4 13 46 

Facilities     1 63 

 

What did you find most useful about the conference?  

Á Opportunities for the audience to ask questions 
Á Cat tools 
Á 9ǊƛƪΩǎ ǘŀƭƪ ς Ethics of Silence 
Á Quality Assurance  
Á Interaction and Panel Q&A, panel discussion excellent! 
Á Lost in translation 
Á Professional significance of the speakers 
Á Janet cultural competence 
Á Networking opportunities 
Á Availability of textbooks and reference books 

 

What did you find least useful about the conference?  

Á How to make project managers love you 
Á Advertising in China 
Á 9ǊƛƪΩǎ 9ǘƘƛŎǎ 
Á Panel 

 



Presentations and speakers 

Rating (1=Poor, 5= Excellent) 1 2 3 4 or 5 

Quality assurance   3 61 

-Monique-Paule Tubb   3 61 

CAT Tools   3 61 

-Jason Kopp   4 60 

Panel    4 7 53 

-Panel Speakers   1 7 56 

How to make project managers to love you 3 13 20 28 

-Gary Guan 7 12 20 25 

Advertising in China 1 2 21 40 

-Christina Flores 2 7 15 40 

Cultural competence   2 4 58 

-A. M. Moreno   4 5 55 

Pleading Ignorance   2 62 

-Erik Camayd-Freixas  1 1 62 

Lost in Translation   3 61 

-Judge E. Shoenthal  1 2 61 

National Medical Interpretation   4 60 

-A. M. Moreno   4 60 

To hear or listen for effective interpretation   1 63 

-R. Burkard       64 

 

Did the conference meet your expectations? Yes No Somewhat 

62 0 2 

 

What other topics would you like to be addressed in future AAIT conferences? 

Á Bring back Erik Camayd-Freixas and related topics  
Á Education 
Á Different types of interpretation and translation other than medical/court 
Á Emerging fields of interpretation, certifications and trainings 
Á More on interpretation ethics 
Á CAT and tools 
Á Note taking techniques for interpreters 



Á Commission on interpreters ς suggest a panel and Q&A 
Á More judges from counties with large ethnic populations 
Á Memory development, short term memory techniques for interpreters 
Á Job opportunities 
Á Training for interpreters on vocabulary building, note taking, memory building 
Á More topics on marketing and networking 
Á Software providers present to advertise products 

 

Met your expectations 

Á All speakers 
 

Additional Comments: 

Á Conference started too early 
Á Lunch was not provided on second day 
Á Shorter breaks 
Á One day devoted to translators, one to interpreters 
Á Room too cold, lights a bit dim 
Á Coffee cold 
Á Would like more exhibits 
Á DŀǊȅΩǎ ƳŜǎǎŀƎŜ ƛƳǇƻǊǘŀƴǘ  ōǳǘ ŀŎŎŜƴǘ ƛǎ ǘŜǊǊƛōƭŜΣ ƴŜŜŘǎ ƳƻǊŜ ƳŀǘŜǊƛŀƭǎ ǘƻ ŘƛǎǘǊƛōǳǘŜ 
Á Suggest speakers offer text, materials of speech 
Á More time for some of the presentations 
Á Suggest press release in local media in the future regarding conference  
Á Event too early, on weekend 
Á Shorter breaks 
Á Perhaps should offer credit card at registration 
Á Would be nice to receive confirmation of payment earlier 
Á Provide list of all AAIT members with email and contact  
Á Saturday was too long 
Á Maybe provide some general, basic materials 
Á No schedule available online 
Á Increase promotion to new members/professionals in the field, and students 
Á Excellent conference 
Á Good PowerPoints 
Á Breaks useful to talk to presenters 
Á Content was great, current and applicable to the field as well as varied 
Á Loved the chance to network 
Á Very well organized 
Á Thank you for brining Erik Camayd-Freixas to the conference 
Á Very interactive  
Á Thanks for lunch; healthy lunch and snack choices  
Á Shifting focus beyond Spanish to other languages 
Á Rosa is a wonderful speaker 
Á Came away with more knowledge and awareness 
Á Great location, food and professionalism  



Á New and interesting points of view 
Á Sound system clear and great 
Á άtǊƻǳŘ ǘƻ ǊŜƧƻƛƴΗέ 
Á The bell! 
Á Very motivational 
Á wŜŀƭ άŜȅŜ ƻǇŜƴŜǊέ ǇǊƛŎŜƭŜǎǎ ǘƻ ƳŜŜǘ ŀƴŘ ǎƘŀǊŜ ǿƛǘƘ ƻǘƘŜǊ ƛƴǘŜǊǇǊŜǘŜǊǎ 
Á άDƻƻŘ ǾƛōŜέ 

 


