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AGENDA 

 
Saturday, September 27 
 
7:30 – 8:30  Registrations and Breakfast 
8:30 – 9:00  Conference Opening 
9:00 – 10:15 The World is not Flat: Five Keys to Successful Intercultural 

Communication, Vicki Flier Hudson (Highroad Global Services) 
10:15 – 10:45 Coffee Break 
10:45 – 12:00 The Role of the Translator/Interpreter in a Multicultural World: 

How to Be The Best We Can Be, Dr. Annette Cash (GSU) 
12:00 – 12:15 Break 
12:15 – 1:00 Interpreting at Immigration Court: Preparation and Challenges, 

Gurmail Gill (Lionbridge) 
 
1:00 – 2:30 Lunch Break 
 
2:30 – 3:45 Tips to Quality Conference Interpretation, Jacki Noh 
3:45 – 4:00 Coffee Break 
4:00 – 5:15 Role of Interpreters in Disasters, Dr. Betsy Gard 
 
6:00 – 8:00 Reception:  

Performance by The Chinese American Cultural Performing Group 
 
Sunday, September 28 
 
7:30 - 8:30 Breakfast 
8:30 - 9:45 Internet Savvy: Tools, Tricks, and Tips for Translators and 

Interpreters, Mary Maloof 
9:45 – 10:00 Coffee Break 
10:00 – 11:15 Language Education, Dr. Lucia Ribeiro 
11:15 – 11:30 Break 
11:30 – 1:00 Ethics in Jeopardy, Judith Kenigson-Kristy (NAJIT) 
 
ATA Certification Exam 
Date: September 27 
Time 1:30pm - 4:30pm 
 
Program subject to changes 


